


Do I have to pay for photos on picture day?
 
Yes, payment is required on photo day. Attached is an order form and we will have forms on the day of. When you 
place your order we take cash, debit, credit, & checks are verified by verisign. This is a fund-raiser for your league so 
we need to calculate all sales with the league orders.

Can I wait to see if I like the photo before placing an order?
 
Unfortunately no. We work on a pre-pay basis traditionally, and you need to place an order and make payment first. 
To keep everything on schedule with the volume of pictures they cannot be posted for viewing in time. However all 
work comes with a 100% satisfaction guarantee, so if you’re unhappy we will fix it or issue a refund. Any problems 
with pictures MUST be reported to us within 2 weeks of delivery to your league. Make-up picture days are not 
guaranteed. We use green screen so backrounds will vary and also requires a 3/4 crop below the knee so your 
childs shoes will not be in the picture. (Custom orders are the exception)

Can I get all of my children in the same photo?
 
Of course! We love sibling shots - just inform our staff on site of your wish. Please note that if you intend to have your 
children photographed individually as well, a separate form will need to be completed for each.  

How do you handle poses?

In order to handle a busy picture day, our basic packages incorporate a standard pose that is most effective, but 
maybe repeated over several years. We automatically take extra poses for custom designs, key chains, drink ware, 
and specialty items. However, the photographer will not know what you ordered so to ensure you get a special pose, 
PLEASE NOTIFY YOUR PHOTOGRAPHER. Any special pose requests or information must also be written on your form 
in the NOTES section. Packages A-D come with the same pase. 

To SMILE or not to SMILE?

Our policy is to ALWAYS get and use a smile with kids in our picture packages. We know some older kids do not want 
to smile, and that is fine. We typically do not use a smiling pose on game covers or with certain serious poses. If you 
absolutely KNOW that you do not want your child smiling, please write that in your NOTES section.

When will we get our pictures back?
 
Since we handle our pictures like a photo shoot, they are color corrected and sent off to be printed on high quality 
portrait paper.  Based on the amount of custom orders, the average turnaround time is 2-3 weeks.  We will then 
deliver them to the league. Additional items can always be ordered later but will incur additional shipping an handling 
charges.  It is also required that each team picture order be picked up and distributed by one coach or team mom to 
the parents of that team,

What if I have a problem with my order?
 
The fastest way is to actually TEXT a picture of your form, what you received, and the issue to 804-214-6693. This 
will show us your order information and start a communication thread. Any issues with pictures need to be addressed 
within 2 weeks after delivery to the league. Any pictures that have been taken home are not eligible for a full 
refund, so if you don’t like your picture, you MUST give it directly back to the team mom or coach.

How long do you keep the pictures?
 
We keep the pictures at least 6 months internally, then move them to external storage later.  Just ask us and we will 
look for it! There are additional costs for shipping and a $25 minimum order.
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